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Temporary accommodation

Business travellers and
international assignees
are both likely to need to
make use of temporary
accommodation. It
usually takes the form
of hotels or serviced
apartments.

THE NEED FOR TEMPORARY
ACCOMMODATION

On arrival in the host country, employees
on long-term assignments or one-
way transfers and their accompanying
family members may require temporary
accommodation before they can take
up residence in rental or purchased
properties.

Employees on commuter or short-
term assignments may live in temporary
accommodation throughout the duration
of their assignments, rather than take on
a rental property. Usually employees on
such assignment types are accommodated
in serviced apartments.

Business travellers and international
assignees  often

source  temporary

accommodation  themselves  online.
There is a wide range of providers
who can assist in sourcing temporary
accommodation with user-friendly online
platforms and apps supported by 24/7

customer support services.

ENVIRONMENTAL
& SOCIAL ISSUES
There 1s a strong emphasis today
on sustainability in the provision of
temporary  accommodation.  Many
serviced accommodation providers, hotel
chains and niche providers offer eco-
friendly properties. Organisations may

wish to use providers that can demonstrate

their track record in carbon reduction and
improving sustainability as part of their
environmental, social and governance
(ESG) commitments.

Living in temporary accommodation
for the longer term can be socially
isolating as other residents come and go.
Serviced accommodation providers are
aware of this and often provide support
via links with local groups and facilitate
access to a range of social activities.
Some properties have their own gyms
or shared lounges and/or gardens to
facilitate socialising.

LOCATION CHALLENGES
The location of the property should be
within easy reach of the workplace and
of local services. Assignees who are
staying relatively long-term in serviced
apartments may wish to live within
an expatriate community to facilitate
social inclusion.

In established
assignment

international
locations, good quality
temporary accommodation can be in
high demand. In remote locations and
in newly emerging economies there
may be few options available. Assistance
in finding suitable temporary living
facilities may be appreciated in more
challenging destinations.

PERSONALISED SUPPORT
Temporary accommodation providers
can tailor their support to meet employee
needs. Personalised services may be
offered such as welcome packs, bespoke
furnishings, concierge add-on services
and wellbeing calls.

ORGANISATIONAL
POLICY SUPPORT
International assignment policies will
typically contain support for temporary
accommodation. Provision will depend

upon assighment type and whether the

intention is for the assignee to rent property.
Usually hotel accommodation costs
are met for only short periods as these
tend to be expensive and using such
accommodation means that employees
need to pay for meals out. Serviced
apartments provide a more cost-effective
option as employees can self-cater.
Typically a budget applies to hotel
and meal expenses and to serviced
accommodation rental costs.
Organisations may use preferred
suppliers who can source appropriate
temporary accommodation and/or offer
discounted rates. Any fees charged are
usually met by the employing organisation.
Using a preferred supplier can facilitate
payments and budgeting as providers
usually offer payment services that
dovetail into global mobility departments’
systems. These can also assist with tracking

employees for compliance purposes.
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